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	Protect Controls, Inc.

303 Little York Road

Houston, Texas  77076-1122

Phone:  (713) 691-5183

Fax:  (713) 691-0159



Protect Controls, Inc

Customer Satisfaction Survey
	Name:
     
Project:
     
Location:
     
	Your P.O.:
     
PCI Sales:
     
PCI S/O:
     


In an effort to continually strive for 100% customer satisfaction, we welcome feedback from clients.  We are interested in how you feel about your recent experience with Protect Controls, Inc.  Please take a moment to fill out and return this Customer Satisfaction Survey.  Your information will be kept strictly confidential.

For each item identified below, please select the number that best reflects your opinion from these choices:

1
Poor
2
Fair
3
Good
4
Very Good
5
Excellent.

Description / Identification of Survey Item
 1
 2
 3
 4
 5

1. Initial Contact with PCI
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

2. Accessibility of PCI personnel
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3. Response to an inquiry
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

4. Follow up
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

5. Engineering
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

6. Effective Project Management 
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

7. Knowledge of Equipment and Systems
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

8. Knowledge of Applicable Codes/Standards
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

9. Scheduling and Execution
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

10. On time Delivery
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

11. Overall Perception of Product and Services
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

12. Helpfulness of PCI Personnel       
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

13. Appearance of Power Equipment Center
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

14. Chance for Repeat Business
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Please also provide any comments you feel might help us better serve you in the future.
Comments:

I would like a follow up phone call from PCI personnel:
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
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